


THECOMPANY

Beachbody is a fitness and nutrition company based out of Santa Monica, California 
that creates and sells fitness home exercise programs like P90X and Insanity, as well 
as a line of protein shakes called Shakeology. Beachbody is made up of an affiliation of 
independent coaches who sell the programs, instruction and supplements to  
a more than 23-million-member network.

HIGH-INTENSITY GROWTH

STREAMLINED & INTEGRATED SYSTEMS

450k+ coaches serving 23M members with fitness programs and nutrition supplements

• Automated manual processes

• Connected all business applications

• Enhanced multi-channel service



THECHALLENGE
During a time of intense and rapid growth, Beachbody significantly expanded their retail 
offerings and grew their network to 450,000 coaches serving 23 million members. While 
that degree of growth is welcome, it also presents a number of challenges for internal 
processes, supply chain and retail merchandising. 

For internal processes, Beachbody was operating with spreadsheets and static 
documents, which was not a tenable practice as they grew. Also, to properly serve their 
growing customer base, Beachbody needed an online store that worked across desktop 
and mobile, and they required a single governance solution to integrate e-commerce 
across 30 applications for coaches and customers.

Beachbody Handles Rapid Growth 
with Oracle Service Cloud

VIDEO

http://video.oracle.com/detail/videos/featured-videos/video/3790983781001
http://video.oracle.com/detail/videos/featured-videos/video/3790983781001
http://video.oracle.com/detail/videos/featured-videos/video/3790983781001
http://video.oracle.com/detail/videos/featured-videos/video/3790983781001


THESOLUTION
To update internal processes and systems, and gain streamlined, cloud-based solutions, 
Beachbody implemented Oracle’s Process Cloud Service to automate formerly manual 
processes. They also adopted Hyperion Planning and Budgeting to better manage company 
financials and gain more accurate insights and projections of business performance.

To further transform their retail potential and improve customer experience, Beachbody 
utilized Oracle E-Business Suite and E-Commerce, which allowed them to scale to 
exponential customer growth and expand into the international market. With a number of 
Oracle solutions in place across the business, Beachbody took advantage of Integration 
Cloud Service so all systems can properly share data, as well as allow Beachbody 
developers to create other integrations as needed (including for non-Oracle solutions) 
without a deep level of engineering expertise.

OUTCOMES 

SOLUTIONS

• Doubled revenue inside of three years

• Delivering better customer experiences efficiently  

and effectively to match great product quality

• Oracle Cloud Applications

• Oracle Cloud Platform 

• Oracle E-business Suite

• Oracle Integration Cloud Service



THERESULT
With Oracle solutions in place to streamline and automate internal systems and tools to 
deliver top-notch products and improved customer experiences, Beachbody doubled their 
revenue in three years. They increased efficiency and achieved integration of operational 
systems, automated manual processes, improved visibility into financial performance and 
established more effective transaction processes to better serve coaches and customers.

Oracle Process Cloud Service and Integration Cloud Service led to time savings and 
performance insights. Java Cloud Services and SOA Cloud Services are providing a more 
microservices-based architecture that allows integration with their 450,000 coaches and 
partners in the supply chain. Oracle Identity Management and Mobile Security Suite has 
enabled Beachbody to provide a consistent user experience across mobile, web and 
online videos, as well as gain a centralized view of their customer.

The successful partnership between Beachbody and Oracle highlights the power of the 
all-in-one technology solutions Oracle can deliver to accelerate growth.

Are you ready to start your journey to the cloud?
Contact Oracle Cloud Today. 


